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PELLUEHME
oT «08» Hosi6ps 2019 roga NO 13/19

0 nposefeHuun obujecTBeHHOro KOHTpons 3a co6noaeHuem

npaB notpebureneit

1.MpoBecTn 061LEeCTBEHHbI KOHTpOsb B OO0 AB® Cuctema B r.Cesepcke
2. MecTo HaxoxpeHus: Tomckas obnactb, » r.Cesepck, yn.TpaHcnopTHas, 30, 0.118 (nanee

oguc).
3. ®opMa 06LeCcTBEHHOMrO KOHTPONs — obwecTseHHas npoBepka.

4. [Ina nposegeHus 06LWecTBEHHOro KOHTPONIA MpuBneYL 06LECTBEHHOMO KOHTponépa —
3arsoszakuHa [enunca CrenaHoBuya (yaocroBepenne N13 ot 21.10.2019 roga).

5. YCTaHOBUTb, YTO HaCTOSILLMI] OBLLECTBEHHBbIN XUAMLLHBIN KOHTPOMb MPOBOAMTCS C Lenblo:

a) obecneyenns npas u 3dKOHHbIX MHTEPECOB rpaxaaH - noTpeduTenei >XunuwHbIX
KOMMYHanbHbIX ycnyr B 3ATO CeBepck ToMckoif obnacrtuy, MPEAYCMOTPEHHBIX XUNULLHBIM
3aKOHOAATENbCTBOM;

6) noBbiweHus MPO3PaYHOCTK, OTKPLITOCTU K 3PPEKTUBHOCTM fesTenbHOCTH 000 AB®
Cucrema dunuan B r.Ceesepcke no NPEAOCTaBNEHNIO NOTPeBUTENSM YCTaHOBNEHHON u
AOCTOBEPHOM MH(OpPMaLMK 06 n3rotosutene (ucnonHutene, npoAasue) u o ToBapax
(paboTax, ycnyrax).

6. NMpeameToM HacTosIwero OBLLECTBEHHOO XUAMLLHOMO KOHTpons aBnsgeTcs:

a) npoBepka CBEAEHWI, coaepXawmxcs B AOKYMEHTaX — nnaTexXHbIxX AOKYMeHTax,
NPEACTaBNAEMbIX  NOTpebuTensm UCnonHWTenemM Ha  cooTBeTCTBUE 06513aTe/bHbIM
TpeboBaHusm,

6) nposepka COBMIOAEHUS MCMONHUTENEM npaea noTpebutens Ha OnnaTy KOMMYHasnbHbIX
YCIyr NpeaycMOTPeHHbIMM HOPMATUBHBIMY aKTamu cnocobamm no CBOEMY BbIGOPY.

B) npoBepka yuyéra WCMONHWTENEM  npu  ocywwecTBReHnN HauYMCneHwin nnaTthl 33
NpeaocTasnsieMble KY  geHeXxHbIx CPEACTB, MOCTYMMBLUMX Ha €ro pacyéTHblli cudt npu
MOMOWM 6aHKOBCKMX MNaTEXHbIX areHTos WM B Kaccy ucnonHutens ot notpebutenei,
OMNATUBLUMX NPEAOCTaBNEHHbIE UCMONHUTENEM ycnyru.

) NpoBEpKa BbINOMHEHMS UCnonHuTenemM ceomx obsi3aHHoCTEN, NPEAYCMOTPEHHbIX
MpaBunam N2354 p cobntoaeHns um npas noTpebutene.

7. Mpouenypa nposegexs OBLLECTBEHHOrO XUANLLHOMO KOHTpons:
A) Mocewenne opuca OO0 ABD® Cucrema dunvan s r.CeBepcke B cooTBeTCTBUM C ero
PacnopsiakoM paboTel, B T.e. Yackl nMYHOro NpUeEMa rpaxaaH.



B) 3ampoc y OO0 AB® Cucrema cunuvan B r.CeBepcke MHMOPMaALUMM U [OKYMEHTOB

(BbINOMHEHNS [EMCTBMIA) B paMKax OCYLLECTBAEHUS OBLIECTBEHHOMO KOHTpONs, 0653aHHOCTb

NPeacTaBnennst  (BbINOMHEHWUS) KOTOPbIX MO  TPeGoBaHMIo noTpebutens ycTaHoBneHa

3aKOHOM.

B) OsHakomneHue c MpegoCTaBReHHbIMM M HAXOASWMMUCS B opunce OO0 ABD Cucrema

¢punuan B r.CeBepcke MaTepuanamm u [OKyMeHTamu, NpeayCMOTPEHHbIMM HOPMATUBHbLIMU

aKTamu.

) MpoBepka CBeAeHWH, CBA3AHHLIX C HAYUCIEHUSMU M OMNATOI KOMMYHanbHbIX yCnyr

COOTBETCTBMIO TPeGOBaHWAM 3aKOHOAATENbCTBA, @ TaKXKe NpoBepKa Co6MAEHUS npas

noTpebutenen, a UMeHHo:

e N.65;69 TlpaBun  npenoCTaBneHUs  KOMMYyHaNbHbIX ycnyr — cobCTBEHHMKAM U
MO/1b30BATENSAM MOMELLEHUI B MHOrOKBAPTUPHLIX A0OMAX W XUMbIX JOMOB;

e (T.8-10 3akoHa PO oT 7 deBpans 1992 [ N 2300-I
"O 3awwmTe npas noTpebutenen”;

A) MNoaroToBka v 0oOpMNEHUE UTOrOBOrO AOKYMEHTa — AKTa O pesynbTatax npoBeAeHUs

OBLUIECTBEHHOTO KOHTPONS B MOPSAKE, YCTAHOBIEHHOM OpPraHW3aTopoM OBLIECTBEHHOO
KOHTpONS.

E) B cnydae Heo6xoaMMOCTW, HanpaBneHue B OpraH rocyAapCTBEHHOMO HaZA30pa M opraxsl
MECTHOrO CaMoynpasfieHns MHGOPMaumMio O (hakTax HapylleHuin npas noTpebuTeneit ans
MPOBEAEHNS MPOBEPKM 3TUX (DAKTOB U MPUHATMA B Clyyae WX MOATBEPXAEHWUS Mep Mo
NPECEYEHMIO HapyLLIeHW NpaB NOTpebuTenel B Npeaenax NOMHOMOYMIN YKa3aHHbIX OpraHos,

XK) BHeceHue B opraHbl MpoKypaTypbl U defepanbHble OpraHbl UCMOMHUTENbHON BNacTy
MaTepnanos O NpUBNEYEHUN K OTBETCTBEHHOCTM ML, OCYLLECTBAAIOWMX MPOU3BOACTBO M
peanvsaumio  TOBapoB (BbINONHEHME paboT, OKasaHue Yycnayr), He COOTBETCTBYIOLLMX
NPEALABNAEMbIM K HUM 0BA3aTenbHbIM  TpeGOBaHWMSIM, @ TakkKe HapylalowWwuWx npasa
noTpebuTeNel, yCTaHoBNEHHbIE 3aKOHAMU UM MHBLIMA HOPMATUBHBLIMU NPaBOBLIMA aKTaMM
Poccuitckoin deaepaumu.

3) B ciydae Heob6xoAMMOCTM, OBpalleHMe B CyAbl C 3asBNEHWSMU B 3aWwmTy npas
NOTPEBUTENEN M 3aKOHHBLIX MHTEPECOB OTAENbHLIX MOTpeduTeneil (rpynnel noTtpebutenen,
HeOonpeAeneHHoro Kpyra notpebureneit);

M) ObHapososaHune uHdpoOpMauMM O pesynbTaTax MPOBEAEHMS OBLIECTBEHHOMO KOHTpONS
NOCPEACTBOM €€ pasMeLLeHns B ceTu «MHTepHeT» n CMU.

8. Cpok npoBeaeHust NpoOBEPKU:
K nposesaeHuio 0bLlecTBeHHOro KOHTpons npuctynuTb: 08.11.2019 roaa.
O6LLEeCTBEHHBIN KOHTPO/b OKOHUYKUTL He nosaHee: 01.12.2019 roaa.

9. MpaBoBble OCHOBaHWS NPOBEAEHUS NPOBEPKY:
e (145 3aKkoHa PO oT 7 eBpans 1992 r. N 2300-I
"0 3awwuTe npaB noTpebuTenei";

OpraHusaTop 06LWeCcTBEHHOrO KOHTPONS:

MecTHas o6bLwecTBeHHass opraHusauusi no
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